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Oasis Church in the community...





How to refer to The Bridge
Criteria for Entry:

Any person wishing to access our service must be able to demonstrate that he / she is committed to recovery and is able to provide references from other agencies to substantiate this.

If accepted, every prospective client will be required to produce a further clean test on the day of arrival – failure to do so will mean that the offer of a place is declined.

Entry Process:

1. Referral:

A referral forms gives the initial information required to ensure that it is appropriate to proceed to interview and that the service required is what we are able to provide.

You will be required to provide minimum information to the staff member and they will then assess you/your client’s suitability for our accommodation.  If you/your client is accepted for referral, you will be sent an application/assessment form.  On its completion and return, you/your client may be invited to attend for an interview.

It will be necessary for us to request certain information prior to this, such as sentence report, psychiatric report, discharge report, references from other agencies etc.

Please contact The Bridge to make a referral or print off the referral, application and reference form and return to Jon Smith, 14 Edgbaston East, Balsall Heath, Birmingham, B12 9QQ
2. Interview:

Subject to review of application the applicant will then be invited to an interview. This will usually be carried out by two members of staff.  The purpose of the interview and risk assessment is to establish the following:

· Does the client have the appropriate support needs?

· Can we support those needs?

· Is the client prepared to engage with support and work with the outcome of the Needs Assessment and Support Plan? (We use the outcomes star for this)
· What are the risks involved in supporting the client?

· Can we manage these risks?

· Does the client recognise the risks involved?

· Is the client willing to engage in support to minimise any risk?

· The full rent is payable - therefore the client must complete forms and provide information for housing benefit or be able to make the payment in full for themselves.

· Is the client fully aware of their obligation to pay Service Charge / Key deposit and any top-up component of their rent if there is a shortfall in Housing Benefit

· To make aware of the ground rules and the relationship of these to their Licence Agreement.

Post Interview:

All interviews will be reviewed within 3 working days and the outcome communicated to the applicant or their representative.

The Bridge will:

Either

· Offer accommodation or a place on the waiting list 

Or

· Decline the application if we believe the service we can offer is not appropriate for the client’s needs

Occasionally further information may be required and if this is the case you will be notified
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